


APPLICATION FOR EMPLOYMENT


Upon completion please submit as a Word document to: amanda@stophateuk.org 


EQUAL OPPORTUNITIES POLICY STATEMENT






This page is detached prior to short-listing


Stop Hate UK is committed to ensuring and promoting equality and diversity in all areas of activity and responsibility.  It is the aim of the organisation to ensure that no employee, job applicant or client receives less favourable facilities or treatment on grounds of sex, marital status, disability, race, colour, socio economic status, nationality, ethnic origin, religion, gender identity, sexual orientation, dependents or age, or are placed at a disadvantage by imposed conditions or requirements which cannot be shown to be justified.  The organisation wishes to see a workforce, which reflects the population and the communities with which we work.


The information provided on this section of the form assists the monitoring of this policy and will only be used for this purpose.  (A full copy of the policy is available upon request.)


In order to assist us in checking that this policy is carried out, would you please provide the following information.  You are under no obligation to supply the information in this section.























Please note information supplied will be handled accordingly, to comply with our obligations under the Data Protection Act 1998.



[image: Logo-With-New-Strap-Horizontal.jpg]Stop Hate UK is a Company Limited by Guarantee and Registered in England 
No 3293987. Registered Charity No 1062692.



	Gender

	Male
	[bookmark: Check3]|_|

	Female
	[bookmark: Check4]|_|

	Would you like to describe your gender in another way? If so, please state
	

	Do you currently live in the gender you were given at birth?
	[bookmark: Check5]Yes |_|      No |_|



	Age

	Under 26
	[bookmark: Check6]|_|

	26-50
	[bookmark: Check7]|_|

	51-65
	[bookmark: Check8]|_|

	66 and over
	[bookmark: Check9]|_|



	Ethnicity
	

	White
	

	English
	[bookmark: Check10]|_|

	Scottish
	[bookmark: Check11]|_|

	Welsh
	[bookmark: Check12]|_|

	Irish
	[bookmark: Check13]|_|

	Any other White background (please specify)
	[bookmark: Text17]     

	
	

	Black
	

	Black British, Black English, Black Scottish or Black Welsh
	[bookmark: Check14]|_|

	Caribbean
	[bookmark: Check15]|_|

	African
	[bookmark: Check16]|_|

	Any other Black background (please specify)
	     

	
	

	Mixed background
	

	White and Black Caribbean
	|_|

	White and Black African
	|_|

	White and Asian
	|_|

	Other mixed background (please specify)
	     

	
	

	Asian
	

	Asian British, Asian English, Asian Scottish or Asian Welsh
	|_|

	Indian
	|_|

	Pakistani
	|_|

	Bangladeshi
	[bookmark: Check17]|_|

	
	

	Chinese
	

	Chinese British, Chinese English, Chinese Scottish, Chinese Welsh
	[bookmark: Check18]|_|

	Chinese
	[bookmark: Check19]|_|

	
	

	Gypsy or Traveller 
	[bookmark: Check20]|_|

	Any other background (please specify)
	[bookmark: Check21]|_|




	Religion/Faith/Belief

	No religion
	[bookmark: Check22]|_|
	Jain
	[bookmark: Check27]|_|

	Bahai
	[bookmark: Check23]|_|
	Jewish
	[bookmark: Check28]|_|

	Buddhist
	[bookmark: Check24]|_|
	Muslim
	[bookmark: Check29]|_|

	Christian
	[bookmark: Check25]|_|
	Sikh      
	|_|

	Hindu
	[bookmark: Check26]|_|
	Other (please specify)     
	     



	Sexual Orientation
	

	Lesbian
	|_|

	Gay
	|_|

	Bisexual
	|_|

	Heterosexual
	|_|

	Other (please specify)  
	     



Disability 

The Equality Act 2010 protects disabled people. It defines a person as disabled if they have a physical or mental impairment, which has a substantial and long term (i.e. has lasted or is expected to last at least 12 months) adverse effect on the person’s ability to carry out normal day-to-day activities.

Do you consider yourself to be disabled according to the terms given in the Equality Act 2010? 
Yes  |_|      No |_|

If you would like to provide more information on your disability, please do this below:

Application for Employment
[image: ]

Before completing this form, please read the accompanying guidance notes.


POST											

Post applied for: Helpline Operator


PERSONAL INFORMATION							

[bookmark: Check30][bookmark: Check31][bookmark: Check32][bookmark: Check33][bookmark: Text44]Title:  Mr |_|	    Mrs |_|   Miss |_|	   Ms |_|	Mx |_|         Other (please specify      

[bookmark: Text45][bookmark: Text46]Surname or family name:      			Forenames:      

[bookmark: Text47]Previous or other names (used in the last 2 years):      

Preferred Pronouns:      

[bookmark: Text48]Home Address (including postcode):      

[bookmark: Text49][bookmark: Text50][bookmark: Text51]Telephone No. (day)      	(Evening)      	(Mobile)      

[bookmark: Check34][bookmark: Check35]May we contact you on the daytime number? 	|_|Yes		|_|No


[bookmark: Text52]Email address:      

[bookmark: Text53]National Insurance Number:      




Under the Asylum and Immigration Act 1996 are you legally entitled to reside and work in the U.K. and will you be able to produce appropriate original documents 

[bookmark: Check36][bookmark: Check37]|_| Yes 	|_| No



[image: ]
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[image: ]Current or most recent employment - (Include voluntary or unpaid work)					


[bookmark: Text96]Name and address of employer:      

[bookmark: Text97]Nature of business:      
[bookmark: Text98]Your job title:      
[bookmark: Text99]Brief description of your work:      

[bookmark: Text100][bookmark: Text104]Date you started with employer:      					Date appointed to present (last job):       

[bookmark: Text102]Salary (current or on leaving):      

[bookmark: Text103][bookmark: Text101]Date left, and reason (if applicable):      				Notice required:       


Work or Volunteering Experience			

(Please start with most recent work.  Include all work history including voluntary or unpaid work.  Please indicate clearly any gaps in employment, and the reasons for these)

	Dates of Employment
	Position held, organisation’s name & address

	Brief description of duties
	Salary
	Reason for leaving

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	Dates of Employment
	Position held, organisation’s name & address
	Brief description of duties
	Salary
	Reason for leaving

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     




What can you bring to the post
Please use the boxes below to explain what you can bring to the role and how you meet each of the requirements.  
To have a chance to be short listed for interview you must explain and give examples of how you meet the specification, the boxes will expand as necessary.  


[bookmark: _Int_9t6jDz8P]A criteria – You will not be short listed and invited for interview unless you use this space to show how you meet the criteria

	[bookmark: _Int_lujzLM74]Experience of supporting victims of hate crime, discrimination, domestic abuse, or other vulnerable groups.
.

	[bookmark: Text87]    

	[bookmark: _Int_3KshX8Pj]Experience of working or volunteering on a helpline and/or in the workplace regularly interacting with members of the public.

	    


	[bookmark: _Int_ctquu7t9]Experience of maintaining accurate records and case notes using electronic systems.

	     

	[bookmark: _Int_nVw6Cx5k]Literacy and numeracy levels to meet the requirements of the post.

	     

	Understanding of the barriers to reporting Hate Crime, accessing support and the impact hate has on an individual and community.

	[bookmark: Text111]     

	[bookmark: _Int_AbYYBHQr]Understanding of the values, principles and practices of victim centered support and trauma informed practice.


	[bookmark: Text82]     

	Understanding the importance of confidentiality, professional boundaries, and data protection.


	     

	Understanding safeguarding principles and responsibilities relating to children and adults.


	[bookmark: Text80]     

	Awareness of the challenges faced by individuals experiencing discrimination, harassment, or abuse.

	     

	Excellent verbal and written communication skills and ability to communicate with empathy, sensitivity, and professionalism.



	     


	Ability to operate effectively as part of a remote team, follow guidance and work on your own initiative.  


	     

	Confident user of the telephone and computer programs (including email, online chat, Microsoft packages).


	     

	Strong listening skills and the ability to build rapport and to remain calm and effective when dealing with challenging situations.



	     

	Willingness and ability to work from home in a quiet and confidential space with reliable broadband service and IT equipment.


	     

	Ability to cover some of the shifts advertised.


	          




	Commitment to equality, diversity, inclusion, and anti-discriminatory practice.

	     

	Willingness to learn, develop, and participate in training and supervision.
	     




	A commitment to travel occasionally to attend meetings and training.

	     








B Criteria maybe used to decide who to shortlist so any information you can supply may assist in your application.

	[bookmark: _Int_2OqmrUy5]Understanding of the concepts of, and supporting legislation, relating to Hate Crime.

	     

	Knowledge of referral pathways and support services available to victims of hate crime or discrimination.

	     








Shift Availability
Please mark with an X to indicate your available shifts, allowing for a minimum of 12 hours per week.

We encourage you to select as many as you could potentially work, as this may be a factor in the selection.

	Mondays 10:00 to 14:00
	

	Mondays 14:00 to 16:00
	

	Mondays 18:00 to 22:00
	

	Tuesdays 08:00 to 12:00
	

	Tuesdays 16:00 to 18:00
	

	Tuesdays 20:00 to 22:00
	

	Wednesdays 08:00 to 12:00
	

	Wednesdays 14:00 to 18:00
	

	Wednesdays 18:00 to 22:00
	

	Thursdays 08:00 to 12:00
	

	Fridays 08:00 to 12:00
	

	Fridays 12:00 to 16:00
	

	Saturdays 8:00 to 12:00 (alternate weeks)
	

	Saturdays 18:00 to 22:00
	

	Saturdays 22:00 to 08:00 (Sunday) - alternate weeks
	


Please note that all shifts, apart from the overnight shift, are a maximum of six hours long.
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[image: ]REFERENCES										

Please provide details of two referees, one of which must be your current/most recent employer.  If you have not been with your employer for two years, please give as many employer references as is necessary, to cover this period.  Attach an extra sheet if necessary.  If you have not been previously employed, give the name of a responsible person who knows you well (e.g.  teacher, college tutor), but NOT a relative or friend.

Reference 1

[bookmark: Text105][bookmark: Check39]Current employer      			Most recent employer |_|

[bookmark: Text54][bookmark: Text55]Name:     					Organisation:     

[bookmark: Text56]Address:      

[bookmark: Text57]Postcode:      

[bookmark: Text58][bookmark: Text59]Tel. No.      				Fax No.      

[bookmark: Text60][bookmark: Text61]Email:      					Relationship to Applicant      


Reference 2

[bookmark: Text106]Current employer      			Most recent employer |_|

Name:      				Organisation:     

Address:      

Postcode:      

Tel. No.      				Fax No.      

Email:       				Relationship to Applicant      


If you are short-listed may we contact your referees prior to interview?

[bookmark: Check40][bookmark: Check41]Reference 1: |_|Yes		|_|No

[bookmark: Check42][bookmark: Check43]Reference 2: |_|Yes		|_|No
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